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Records management in state and local government has developed beyond a simply 

administrative role. It now plays a key role in supporting transparency, compliance, and public 

trust. As agencies adopt cloud platforms and explore AI, records programs are expected to 

modify without adding risk. At the same time, teams are managing increasing volumes of digital 

records across more systems, often with limited resources, while still needing to remain compliant 

and defendable. 

 

This webinar offers the Public Agency Records Custodian strategies for managing AI, Digital & 

Electronic Records in today’s digital landscape and provides an overview of established and 

emerging record-keeping methodologies all while in compliance with the NJ Public Records 

Laws: 
 

• Digital Database Systems 

• Social Media and Internet Records 

• Email and Communications Management 

• Artificial Intelligence (AI) in Records Management 

• Block Chain and Record Integrity 

• NJ Legal, Ethical, and Compliance 

Presenter: Karen A. Perry, Administrative Analyst 
NJ Department of the Treasury 

Division of Revenue and Enterprise Services 

Records Management Services 
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